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FCS Remote Learning 
 Issues with password, wrong 
domain. Etc. 

Contact the IT Service Desk at 
(470) 254-4357 during normal 
business hours 

 

Issues with accessing Digital 
content 

Call Remote Learning Hotline 
(470) 254-2300 

 

Personal Device Access to 
Classlink 

Visit 
https://launchpad.classlink.com/fcs 

 

Issues with lesson instructions 

Contact your teacher 
 

 

 

 

 INTERNET 
ACCESS 
Comcast 
Comcast is offering 60 days 
of free internet access for 
anyone requiring access 
during the Coronavirus 
pandemic. See this website 
for details: 
https://corporate.comcast.co
m/press/releases/internet-
essentials-low-income-
broadband-coronavirus-
pandemic 

Or call 1-855-846-8376 for 
English and 1-855-765-6995 
for Spanish.  
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