MOUNT CARMEL

Church Partnerships

Community Resources

Area of Need

Resource

Comments

Rent and Utilities

City of Columbus Utilities Discount Program
614.645.8276

Development Services Agency
800.282.0880

Assists with completing applications for Home Energy Assistance Program (HEAP) - utilities help
based on income, Percentage of Income Payment Plan (PIPP) - extended payment service based on
income, and Home Weatherization Assistance Program.

Franklin County Department of Job & Family
Services
614.233.2000

Emergency assistance with rent, utilities, and disabled vehicle once per 12 months; must either have
a pregnant woman who has no minor children or one minor in the household to qualify. Must have
verifiable income unless individual qualifies for a Housing Choice voucher.

IMPACT . . L - .
614.252 2799 Assists completing HEAP and PIPP applications. Serves specific Columbus zipcodes.
J.O.I.N. Maximum $50/year for current utilities bills only. Call for rental assistance to verify availability of

614.241.2530

funds and eligibility. Phone line available from 11 a.m.-12 p.m. and 1-2 p.m.

Lutheran Social Services
614.586.9313

HEAP and PIPP application assistance.
82 N. Wilson Rd., 43204 or 1460 S. Champion Ave., 43206

Low Income

Housing

Columbus Metropolitan Housing Authority
614.421.6248

Community Housing Network
614.487.6700

Provides options for low-income housing for those who are homeless, disabled, and for those
individuals with substance abuse problems.

Community Properties of Ohio Management
888.631.3969

Homeport
614.221.8889

Ohio Housing Finance Agency
614.466.7970

Mortgage assistance for 1st time homeowners for families experiencing hardship in the household
(e.g. illness, unemployment) or is a recent graduate. Two programs: 1.) down payment assistance
to assist first time home buyers with purchasing a home; and 2.) mortgage assistance for those who
currently own their home, are receiving unemployment benefits or unemployed, and are behind with
their mortgage.

Material
Assistance

Furniture Bank of Central Ohio
614.545.3834

Requires referral from case manager or independent sponsor such as a faith community.

United Methodist Free Store
614.443.1713

Assistance with clothes and household items.

Westside Free Store Ministries
614.351.5480

Assistance with clothes and household items and community lunch on certain Saturdays.

Homelessness

HandsOn Central Ohio
1.888.4.SHELTR (1.888.474.3587)

Triages those who are homeless or in danger of becoming homeless. Also assists with food pantry
scheduling. Has an extensive Franklin County resource data base. (Note: 11 a.m.-1 p.m. and 5-5:30
p.m. are good times to call.)

Maryhaven Outreach Team
614.449.1530

Assists homeless to get into subsidized housing.
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HandsOn Central Ohio
call 614.341.2282 or text 614.702.7772

Food pantry appointment phone line.

MidOhio Food Bank
614.277.3663

Information about produce markets, walk-in pantries, food resources. Staff available to assist
community members apply for SNAP (food stamps) and pre-screen for eligability.

Mount Carmel Healthy Living Center
614.234.4660

Free healthy eating cooking classes with emphasis on assisting those who utilize food pantries to
obtain food. Located on the Mount Carmel West campus.

Aspire Program
614.566.6000

Columbus City Schools
614.365.5000

Godman Guild
614.294.5476

Ohio GED Office
614.466.1577

Southwestern City School
614.801.3477

Adult community ed. courses (fee based); ABLE/GED classes and adult ESL classes (free).

Columbus Urban League - Career Services
614.257.6300 ext. 106

Free assistance with resume and online job applications, job placement, employment counseling,
internet access, and scholarships for vocational training.

Columbus Works
614.309.3176

Free orientation and workshops pairing participants with an employment mentor to support their job
search.

Godman Guild - Career Services
614.294.5476

Free computer classes, hiring events with local employers, walk-in computer lab for job searching
and free babysitting during their one-week job readiness class.

Mount Carmel Outreach
614.546.4230

Getting Ahead - a free 16 week course aimed at examining the impact of poverty on a participant’s
life, stabilizing their living situation, working with mentors to develop a personalized plan for the
future. In partnerships with St. Vincent dePaul Society.

New Directions Career Center
614.849.0028

Free and low-cost monthly workshops to ages 18+ regardless of ability to pay. Financial aid
scholarships, bus passes and childcare assistance available.

South Side Learning & Development Center
614.444.1529

Offers 30 days of free child care (based on availability) to Franklin county parents seeking
employment or in job training programs; also works with parents to find employment.

Transportation

COTA - Bus Transportation
614.275.5828

$62 unlimited monthly bus pass or a $4.50 unlimited day pass; 50% discount to rides 65 and older,
disabled, Medicare card or VA disability. Project Mainstream available for those who meet
requirements of the Americans with Disabilities Act.

J.O.I.N.
614.241.2530

Up to $20 assistance for bus passes or gasoline. Phone line available from 11 a.m.-12 p.m. and 1-2
p.m.

Medicaid Cab Services
Phone number listed on Medicaid card

If the individual has a Medicaid Managed Care Plan (i.e. CareSource, Molina, Buckeye, Paramount
or United Healthcare Medicaid) they are eligible for 15 free round trip cab rides to and from their
doctor, WIC or Medicaid re-determination appointments. Medicaid will also send bus passes instead
of cabs if preferred (give as much notice as possible).

Red Cross
614.253.2740

Available to Seniors for medical appointments, cancer patients and anyone able to pay on a ‘'fee for
service' basis.
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Medicaid Hotline
800.324.8680

Ohio Assoc. of Foodbanks/Ohio Benefit Bank
800.648.1176

Assistance in enrolling Marketplace or Medicaid insurance with follow-up; has staff available to meet
individuals at a variety of community locations.

Primary care for those with limited or no income, with or without insurance. Financial Assistance
onsite for those with no insurance; sliding scale based on family income. Help wiith Medicaid and

Heart ot Ohio Family Health Centers Insurance Applications. Services include OB-GYN, Mental Health Program, primary care MD.

Healthcare for
Low Income,

Underserved &
Uninsured

Whitehall Family Health Center, 882 S. Hamilton Rd., 43213

614.235.5555

Capital Family Health Center, 2365 Innis Rd., 43224

614.416.4325

Lower Lights Chrisitan Heath Center

Primary care for those with limited or no income, with or without insurance.

171 E. 5th Ave., 43201

1560 S. High St., 43207

1160 W. Broad St., 43222

614.274.1455

777 W. State St., 43222

6000 Cooper Rd, 43081

Mount Carmel Mobile Coach
614.546.4200

Free on-site urgent medical care and social services; the mobile coach goes to all quadrants of

Columbus; some clinic sites have mental health specialists available. Call for |

ocations.

Mount Carmel Health Stations

Primary care for those with limited or no income, with or without insurance.

Church for All People, 946 Parsons Ave., 43206

614.445.6275

First Church of God, 3480 Refugee Rd., 43232

614.235.4039

Reynoldsburg High School, 6699 E. Livingston Ave., 43068

614.367.1255

Order of Malta Center of Care
614.530.8643

Free medical care 2nd and 4th Thursday of month from 9AM-1PM
640 S. Ohio Ave., 43205

Primary One

Primary care for those with limited or no income, with or without insurance.

Columbus Neighborhood Health Center Dublin
299 Cramer Creek Ct., 43017

614.526.3285

Columbus West Family Center, 2300 W. Broad St., 43204

614.645.2300

East Central Health Center, 1180 E. Main St., 43205

614.645.5535

Great Southern, 3781 S. High St., 43207

614.645.3163

John Maloney Health Center, 1905 Parsons Ave., 43207

614.586.4252

Faith Mission, 245 N. Grant St., 43215

614.224.6617

Southeast Inc., 16 W. Long St., 43215

614.225.0990

Columbus Northeast Health Center, 3433 Agler Rd., 43219

614.645.1600

St. Stephen's Health Center, 1500 E. 17th Ave., 43219

614.645.2700
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Columbus Public Health
614.645.7487

East Central Health Center
614 645 5541

Stowe Baptist (extractions)
614.445.8400

West Side Dental Clinic
614.859.1830

Sliding scale or free dental

Medicaid and Medicare Insurance Plans

Medicaid—If enrolled in Medicaid and has a Managed Care Plan “MCP” (i.e. CareSource, Molina,
United Healthcare, Buckeye or Paramount) they should have dental coverage. The key is finding
providers who accept the MCP. This can be done through each MCP’s individual website; you can
narrow down your search by zip code and by type of service desired. Medicare— Medicare
typically does not cover dental services unless the patient is enrolled in a supplemental plan. OSHIP
has a hotline dedicated to help people with Medicare understand their coverage—1-800-686-1578.

Faith Mission
614.224.6617 ext. 2107

Serves the homeless living in Faith shelters or others referred by public or non-profit agencies.

Stowe Baptist
614.445.8400

Eye exams with voucher for glasses; donations requested.

Vineyard Community Church - Reynoldsburg
740.927.7729

Free eye exams and limited eyeglasses available.

Vineyard Free Health Clinics
614.259.5428

Free exams. Information provided for obtaining discounted glasses, Must be uninsured, no
Medicare or Medicaid and at 200% poverty level.

Xenos Fourth Street Free Clinic
614.823.6510, ext. 1840

Provides free exam and in many cases free glasses. Must not have insurance of any kind and
income at 200% poverty level.

Prescriptions

The Breathing Association
614.457.4570

Helps people 55 years and over with medications pertaining to lung disease, diabetes, heart and
mental illness. Maximum $250 in assistance over the past 6 months.

Charitable Pharmacy of Central Ohio, Inc.
614-227-0301

Helps Franklin County residentswith limited income get free medication as available. There are no
walk-in appointments.

J.O.I.N.
614.241.2531

No more than $50 paid directly to the pharmacy for medical supplies or prescription medicines, no
opiate pain medications or over the counter drugs are covered.

Needy Meds
800.503.6897

National non-profit helping people locate assistance programs to help them afford their medications
and other healthcare costs.

Partnership for Prescription Assistance
888.477.2669

FREE clearinghouse for many public and private patient assistance programs including the ones
offered by drug companies for brand name and generic medicines; helps find free or nearly-free
prescription medicines. Also helps patients contact government programs such as Medicaid,
Medicare and SCHIP and assists Medicare beneficiaries with information about the Medicare
Prescription Drug Benefit (Part D).
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Birthright 24 hour hotline, pregnancy testing, abortion alternatives. Maternity and baby resources available
614.221.0844 such as clothing and diapers.

Pregnancy

Moms2B
614.292.1605

Free weekly prenatal education program through OSU and United Way with numerous Columbus
locations.

My Baby & Me
614.724.BABY

Free home visits to pregnant women by specially trained nurses to provide education and resources.

Pregnancy Decision Health Center
614.444.4411

24 hour hotline, pregnancy testing; limited ultrasound to verify gestation / viability, abortion
alternatives. Pregnacy and parenting classes. Maternity and baby supplies.

Step One
614.721.0009

Connects pregnant women with free or low cost prenatal care.

Healthy Baby

Early Intervention
800.755.4769

Free service to parents of eligible children under age 3 with developmental delays or disabilities.

Welcome Home
614.546.4227

Free postpartum home visits to new mothers and their infants to check on mom and baby's health.
Must have delivered the baby at a Mount Carmel or St. Ann's Hospital.

Youth Drop-In Center

Huckleberry House
614.294.5553

24 hour crisis line. Shelter for youth in crisis ages 12-17 years. 3-5 day respite only. Both the
guardian and youth must consent and youth can NOT have any active warrants.

OSU Star House
614.826.5868

Drop-in center for homeless youth ages 14-24.

Suicide Prevention Services
614.221.5445 or 800.273. TALK

24 hour crisis line; connects callers with appropriate resources and referrals.

Mental Health

AMIGAS
844-226-0544

Support group for Spanish speaking women.

Columbus Area Integrated Health Services Inc.
614.252.0711

Mental Health America
614.221.1441

Pro-bono counseling services for those that cannot afford counseling services. Mental health
Ambudsman. Referrals for support groups and resources.

Mount Carmel Crime and Trauma Assistance
Program
614.234.5900

Free trauma-informed counseling for those impacted by trauma.

Nationwide Children’s Behavioral Health Services,
614.355.8080

Assessment and treatment for children up to age 18 for mental health and substance abuse
problems.

NETCARE
614.276.2273

24 hour crisis line and care for mental health and substance abuse for adults and children.

North Central Mental Health Services
614-299-6600

Southeast Mental Health
614.225.0990 and 614.224-4850

Comprehensive providers of mental health, chemical dependency, healthcare and homeless
services; does not require insurance.
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Maryhaven 24 hour hotline, Sub-acute detox, ambulatory detox, residential rehab and outpatient services. Sliding
614.445.8131 scale free, individuals must be residents of Franklin County.

Drub & Alcohol
Addiction

Mount Carmel Project Dawn
614-546-4200

Free Naloxone training and kits for those without health insureance or limited financial means.
Access kit at Mount Carmel Mobile Coach sites. Call for locations.

Mount Carmel Urban Health
614.546.4210

Free case management assistance for long term case management and help with treatment options
after an overdose.

NETCARE
614.276.2273

Walk-in assessments for drug and alcohol addiction between 8 a.m. -3:30 p.m. Monday - Friday.
Interpreters available. Assessment completed at 741 East Broad Street.

Human Trafficking

Central Ohio Rescue and Restore Coalition
614.285.4357

24 hour crisis line; can be called to report a tip or seek help.

Rape/Sexual Assault

SARNCO/ Rape Hotline
614.267.7020 or 800.656.HOPE

24 hour hotline and advocacy (including being present in the Emergency Room).

Domestic Violence

Center for Family Safety and Healing
614.722.8200

Support services for families and adults experiencing family violence; affiliated with Nationwide
Children's Hospital.

CHOICES
614.224.4663 or 800.799.SAFE

24 hour crisis service/shelter; provides counseling and advocacy; and peer support groups. Must
call prior to arrival for shelter arrangements.

Adult Protective Services
614.525.4348

Assist adults over the age of 60 who are neglected, abused, or exploited.

Legal Aid

Legal Aid Society
614.241.2001

Assists with legal issues including evictions, foreclosures, consumer issues, public benefits, tenant
rights, and utilities disconnection.

Immigration

Community Refugee Immigration Services
614.235.5747

Provides interpreters and translation services; ESL classses for refugees; wellnes and employment
programs; and immigration legal services.

Ohio Hispanic Coalition
614.840.9934

Offers social services such as legal assistance, education and culturally appropriate referrals for
Franklin County Hispanics. SNAP program, domestic violence program, sexual assualt program,
intrepreting services, support groups, after-school program for grades K-5, and summer camp.

Franklin County Re-entry Coalition Task Force
614.525.5577

Connect recently released ex-offenders with community resources. Linkage and referral but not a
direct service provider. Coalition is responsible for advocay and policy.

Ex-Offenders

614.895.1882

IMPACT Assists with employment, computer literacy, and needs of ex-offenders within one year of
614.252.2799 incarceration.
Kindway

Faith-based re-entry program.

Hands On Central Ohio (formely First Link)
211 or 614.221.2255

24 hour community resource directory.
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