
PFS Sites  
Birmingham MC 
Chelmsford MC 

Chester MC 
Gatwick MC 
Jubilee MC 

Manchester MC 
Milton Keynes Repair 

hub 
Mount Pleasant / LCMC 

Newcastle MC 
Nottingham MC 

Peterborough MC 
Scottish RDC 
Sheffield MC 

Swindon WBC 
Yorkshire RDC 

 
 

Property Facilities 
Solutions (PFS) 
repair centre on 

site  

No 
Once the 
Mark 4 

York has 
been 

repaired, it 
will be 

returned 
to service 

Mark 4 York reported out of 
service by operator.  

Operator  must inform shift 
manager 

Mark 4 York out of service process 

Send OOS Mark 4 to PFS 
Repair Centre, Milton Keynes 
along with other OOS York’s 

Shift manager to evaluate 
the York to understand why 

it has been reported as 
damaged  or Out of Service 

 

Yes 

Out Of Service York card 
to be completed detailing 
how damaged and nature 

of fault  

Place Mark 4 York 
in repair area. 
Mail Centre to 
include Mark 4 
York’s in their 

PFS OOS spread 
sheet. PFS will 
evaluate and 

repair  on site if 
possible. If not, 

next steps  
  

Unable to repair 
on site send to 

PFS Milton Keynes  


